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On February 14, LCU hosted the annual luncheon to celebrate the achievements of our 2014
Tertiary Scholarship winners. On behalf of the LCU community, Chairman of the Board Anita
Andrew presented the winners with their awards and congratulated them on their 2013 HSC
results.
LCU has been awarding these Scholarships since 1991, and this year each scholarship was
worth $950. Both the successful and unsuccessful applicants were of an extremely high
standard and Dr Anita Andrew wished them all every success in their chosen field of study and
employment.
Those Scholarship winners present at the luncheon were Olivia Bouchier, Margaret Chen, Romy
Lester, Nicholas Frankland and Kate Manusu. Unfortunately Emily Vohralik, Karen Zwingmann,
Natalie Li, Heather Stockwell and Tristan McInnes were unable to attend.
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Congratulations to LCU Member Mark!!
Over the Christmas period Western Union Business Solutions
gave participating Financial Institution members the chance to
enter their prize draw to win travel vouchers worth $4500 by
using one of their services.
Western Union reported that the campaign was a great success
and that they had thousands of entrants. The draw was
independently conducted on January 15th and LCU member
Mark Jessup won the $4500 travel voucher!
Out of thousands of entrants from various credit unions our
very own member Mark won the lucky prize!
What a fantastic prize Mark! We look forward to hearing about
the trip you take!

COBA Market Scan Report
LCU’s Family Banking was featured in the
March 2014 COBA Market Scan Report.

Visit www.bridges.com.au/retirementready
to get prepared with Bridges’ top five
retirement tips.
Or make an appointment with Bridges
financial planner John Addario on
02 9906 8005.
As a member of LCU the initial consultation
is complimentary and obligation-free.

Coming soon!
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Update- Regular Payments using Visa
A number of our Members make Regular Payments of some type and this can be either a recurring payment or an
instalment payment. A Regular Payment represents an agreement between you and the merchant you have
preauthorised to bill your Visa card account at predetermined intervals. The amount may differ or be the same for
each transaction.
For example: You may ask your gymnasium to charge your monthly membership fee to your Visa card each month.
Or, you may have an insurance policy where you pay the annual premium in 12 monthly instalments.
If you have entered into a Regular Payments arrangement with a merchant you should keep a record of all regular
payment arrangements and store the details in a safe place. A brochure explaining the ‘Ins and Outs of Direct
Debits’ is available from the Australian Payments Clearing Association website, www.apca.com.au.

Customer Responsibilities
You are responsible for notifying the merchant when your account details change, including card number or
change of expiry date. Until you notify the merchant, your bank is required to process transactions from the
merchant. Use this link, www.lcu.com.au, to generate a change in account details letter for your merchant. We
recommend you keep a copy of any change in account details letter sent, with your earlier regular payment
agreement. This correspondence will be required if your merchant does not comply to your request in a timely
manner and you decide to dispute any incorrectly charged regular repayments.

Customer Rights
Any issues with your regular payments, including the failure of the merchant to act on a change in account details
advice, should be taken up with the merchant first. Should further assistance be required to resolve an issue
between yourself and a merchant, contact LCU for more information.

LCU’s suggestion
We suggest that you link any Direct Debits you may have, directly to your LCU account, not through your Visa card.
This avoids having to update your Direct Debit details each time a new card is issued.

Australian Privacy Principles (APPs) and Credit Reporting Code
From 12 March 2014 the Australian Privacy Principles (APPs) replaced the National Privacy Principles (NPPs). The core objective of the APP regime is
to give appropriate protection to individuals when organisations collect, hold, use, disclose and seek to correct their personal information.
The Privacy
provides specific regulation in relation to the collection, use, disclosure and maintenance of credit related personal information
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Two simple steps to be entered into the draw
1. Make a purchase using your LCU Visa Debit card In-store, online,
overseas or over the phone Between 1 February and 30 April 2014
2. Register your entry at: www.cuscal.com.au/visapromo2014

For more information visit our website: www.lcu.com.au
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